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HUMBER COMMON CV

	IDENTIFICATION

	Name

	Family Name

Bang
	Given Name
Steve
	Initials

Craig
	Title (Mr./Ms./Dr.)
Mr.

	Citizenship Status

	 FORMCHECKBOX 
 Canadian      FORMCHECKBOX 
 Permanent Resident    FORMCHECKBOX 
 Other Country:

	Statistical and Administrative Information

	Birth Year


	Gender

 FORMCHECKBOX 
Female     FORMCHECKBOX 
Male
	Residence Postal Code (CDN)
L6H1E6
	Correspondence Language
 FORMCHECKBOX 
English     FORMCHECKBOX 
French

	CONTACT INFORMATION

	Primary Telephone Number

905.842.0249
	Primary Fax Number



	Primary Email: steve.bang@humber.ca

	Website/Web address (if any): 

	CURRENT CAMPUS LOCATION
	PERMANENT ADDRESS IN CANADA

	 FORMCHECKBOX 
North     FORMCHECKBOX 
Lakeshore    FORMCHECKBOX 
Orangeville
	Address

140 Otter Crescent

	Current Employment Status

 FORMCHECKBOX 
Full-time   FORMCHECKBOX 
Part-time  FORMCHECKBOX 
Partial-Load
 FORMCHECKBOX 
Admin       FORMCHECKBOX 
 Faculty     FORMCHECKBOX 
Support
	City

Oakville
	Prov.

Ontario
	Postal Code
L6H 1E6

	LANGUAGE PROFICIENCY

	English

French
Other (Please Specify)      
	Read

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	Write

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	Speak

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	Comprehend Aurally

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	RESEARCH EXPERTISE- 10 keywords that best describe the expertise you possess in your research area

	1
	Sales
	6
	

	2
	Facilitated focus groups
	7
	

	3
	Designed online surveys
	8
	

	4
	Quantitative Analysis 
	9
	

	5
	
	10
	

	ACADEMIC BACKGROUND

	

	Degree Type

MBA
	Degree Name

Masters of Business Administration
	Start Date


	Expected Date


	Awarded Date

Oct 9th, 2008

	Discipline: Business  

	Organization:Dalhousie University

	City: Halifax
	Province/State: Nova Scotia
	 Country: Canada

	

	Degree Type

BA
	Degree Name

Bachelor of Arts – Major in Econ
	Start Date


	Expected Date


	Awarded Date

May 1980

	Discipline: Economics

	Organization: Wilfred Laurier University

	City: Waterloo
	Province/State: ON
	 Country: Canada

	PROFESSIONAL DISTINCTIONS/ACHIEVEMENTS (AWARDS/ SCHOLARSHIPS / FELLOWSHIPS / LICENCES)

	Type

Certificate
	Name

Fellows of the Institute of Canadian Bankers
	Organization: Canadian Securities Institute 
	Value

	Year

Dec 31st, 2007

	
	
	Country: Canada
	
	

	Type

Mutual Funds License
	Name

Investment Funds in Canda 
	Organization: The Institute of Canadian Bankers
	Value


	Year

Feb 13th, 1992

	
	
	Country: Canada
	
	

	Type

Certificate 
	Name

Adult Teaching Certificate
	Organization: Humber College 
	Value


	Year

May, 2012

	
	
	Country: Canada
	
	

	Type

Designation
	Name

Certified Financial Planner 
	Organization: Financial Planners Standards Council
	Value


	Year

Jan 4th. 2004

	
	
	Country: Canada
	
	

	Type

Designation
	Name

Certified Senior Advisor  
	Organization: Canadian Academy of Seniors Advisors Inc.
	Value


	Year

Jan 26th, 2006

	
	
	Country: Canada
	
	

	Type

Certificate
	Name

Certificate in Financial Planning  (PFP)
	Organization: The Canadian Institue of Financial Planning 
	Value


	Year

August 1st, 1999

	
	
	Country: Canada
	
	

	ACADEMIC WORK EXPERIENCE

	Current Position: Professor
	Start Date: 2000
	End Date: Present

	Full  Organization Name: Humber College Institute of Technology and Advanced Learning 

	City: Toronto
	Province / ST: ON
	Country: Canada

	Department / Division Name / Course Code: School of Business

	Position Type:

 FORMCHECKBOX 
 Tenure  FORMCHECKBOX 
 Non-Tenure

 FORMCHECKBOX 
 Tenure-track   FORMCHECKBOX 
 Non-Academic
	Employment Status:

 FORMCHECKBOX 
Full-time   FORMCHECKBOX 
Part-time

 FORMCHECKBOX 
Partial-Load  FORMCHECKBOX 
 Leave of Absence

	Small Description of Responsibilities (limit 50 words):

Facilitate courses in the School of Business Financial Services, Global Business Management and CFP Programs.  Responsible for assembling and delivering the curriculum and setting and marking assignments and exams.  Student survey results consistently in the top 10% of all facilitators in the business school.

	

	NON-ACADEMIC WORK EXPERIENCE

	Job Title/Position:  Senior Manager, Business Direct
	Start Date: 2007
	End Date: 2009

	Employer:

Bank of Montreal (BMO)
	Employment Status:

 FORMCHECKBOX 
Full-time   FORMCHECKBOX 
Part-time
 FORMCHECKBOX 
Contract    FORMCHECKBOX 
 Leave of Absence

	City: Toronto
	Province / ST: ON
	Country: Canada

	Small Description of Responsibilities (limit 50 words):

Manage a group of 75 employees in a call centre environment responsible for underwriting personal and commercial loans and providing in-bound commercial service for customers from across Canada.  Responsible for achieving sales 
targets 
($1.35 Billion), human resource management including training and coaching and the development of strategic initiatives to enhance the productivity of the unit.

	

	Job Title/Position:  Regional Sales Leader, BMO Term Investments
	Start Date: 2003
	End Date: 2007

	Employer:

Bank of Montreal (BMO)
	Employment Status:

 FORMCHECKBOX 
Full-time   FORMCHECKBOX 
Part-time

 FORMCHECKBOX 
Contract    FORMCHECKBOX 
 Leave of Absence

	City: Toronto
	Province / ST: ON
	Country: Canada

	Small Description of Responsibilities (limit 50 words):

Supervise a team of Regional Sales Managers and provide National support in all delivery channels (Branch, Broker, Direct Banking and AAT) for Term Investment products including design and delivery of live and virtual product knowledge sessions, sales coaching and assistance in strategic  Term retention and sales planning on the Branch, District and Divisional level.  

	

	Job Title/Position:  Senior Sales Manager
	Start Date: 1997
	End Date: 2003

	Employer:

Bank of Montreal (BMO)
	Employment Status:

 FORMCHECKBOX 
Full-time   FORMCHECKBOX 
Part-time

 FORMCHECKBOX 
Contract    FORMCHECKBOX 
 Leave of Absence

	City: Toronto
	Province / ST: ON
	Country: Canada

	Small Description of Responsibilities (limit 50 words):

Managed a sales force of 27 employees in 8 different branches within the sales territory.   Responsible for the sale and maintenance of loans, mortgages and investment products.  Directly accountable for the sustainment and growth of assets totaling $1 Billion. 

	

	Job Title/Position:  Commercial Relationship Manager
	Start Date: 1994
	End Date: 1997

	Employer:

Bank of Montreal (BMO)
	Employment Status:

 FORMCHECKBOX 
Full-time   FORMCHECKBOX 
Part-time

 FORMCHECKBOX 
Contract    FORMCHECKBOX 
 Leave of Absence

	City: Toronto
	Province / ST: ON
	Country: Canada

	Small Description of Responsibilities (limit 50 words):

Managed a diversified portfolio of Commercial borrowing clients with total loans outstanding in excess of $27 million and funds on deposit of $20 million.  Responsible for maintaining and growing the existing book through prospecting, business and financial statement analysis and the provision of prompt and efficient customer service.

	

	Job Title/Position:  Branch Manager
	Start Date: 1991
	End Date: 1994

	Employer:

Bank of Montreal (BMO)
	Employment Status:

 FORMCHECKBOX 
Full-time   FORMCHECKBOX 
Part-time

 FORMCHECKBOX 
Contract    FORMCHECKBOX 
 Leave of Absence

	City: Toronto
	Province / ST: ON
	Country: Canada

	Small Description of Responsibilities (limit 50 words):

Responsible for the management of a 6 day operation with a staff of 15 employees and assets totaling $70 Million. 

	FUNDED RESEARCH

	Full Name of Funding Organization:


	Year Awarded

	Total Amount(CAN$)



	Role:  

	Project Title: 

	Applicant’s Family Name:


	Applicant’s Given Name:


	Initials



	MEMBERSHIPS

	Name of Organization/Society
	Year(s) 

(yyyy-yyyy)

	
	

	SUPERVISORY EXPERIENCE (Research Project Related ONLY)

	
	Currently
	Over the past SIX years

(excluding current year)
	

	
	Supervised
	Co-Supervised
	Supervised
	Co-supervised
	Total

	Undergraduate
	     
	     
	     
	     
	     

	Master’s
	     
	     
	     
	     
	     

	Other:
	     
	     
	     
	     
	     

	Total
	     
	     
	     
	     
	     

	CONTRIBUTIONS - SUMMARY

	
	Number of Contributions

	Patents
	     

	Intellectual Property Rights Obtained
	     

	Intellectual Property Rights Under Application
	     

	Publications
	     

	Presentations
	     

	Total Contributions
	     

	RESEARCH CONTRIBUTIONS (last six years)

	Refereed Contributions

	Name of Publication/Presentations: 

	Location of Paper Presented at: 
	Year: 

	City: 
	Province/ST: 
	Country: 

	Other Authors/Presenters: 

	

	RESEARCH CONTRIBUTIONS (last six years)

	Non-Refereed Contributions

	Name of Publication/Presentations: 

	Location of Paper Presented at: 
	Year: 

	City: 
	Province/ST: 
	Country: 

	Other Authors/Presenters: 

	

	RESEARCH CONTRIBUTIONS (last six years)

	Other Contributions 

	Position/Title: 

	Name of Organization: 
	Year: 

	City: 
	Province/ST: 
	Country: 

	 Description of Responsibilities: 
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